
R IG H T S  A N D  O B L IG AT IO N S  O F  S T O C K  B R O K E R S , S U B -B R O K E R S  A N D  C L IE N T S
as p rescribed  by S E B I and  S tock E xchanges

1 . T he  c lien t sha ll in ves t/trade  in  those  secu ritie s /con trac ts /o the r in s trum en ts  adm itted  to  dea lings  on  the  E xchanges
a s  d e fin e d  in  th e  R u le s , B ye la w s  a n d  R e g u la tio n s  o f E xch a n g e s / S e cu ritie s  a n d  E xch a n g e  B o a rd  o f In d ia  (S E B I)
a n d  c ircu la rs /n o tice s  is su e d  th e re  u n d e r fro m  tim e  to  tim e .

2 . T he  s tock b roker, sub-b roker and  the  c lien t sha ll be  bound  by a ll the  R u les , B ye law s and  R egu la tions o f the
E x c h a n g e  a n d  c irc u la rs /n o tic e s  is s u e d  th e re  u n d e r a n d  R u le s  a n d  R e g u la tio n s  o f S E B I a n d  re le v a n t n o tifi c a tio n s  o f
G overnm ent authorities as m ay be in force from  tim e to tim e.

3. The client shall satisfy itself of the capacity of the stock broker to deal in securities and/or deal in derivatives
co n tra c ts  a n d  w ish e s  to  e xe cu te  its  o rd e rs  th ro u g h  th e  s to ck  b ro ke r a n d  th e  c lie n t sh a ll fro m  tim e  to  tim e  co n tin u e  to
s a tis fy  its e lf o f s u c h  c a p a b ility  o f th e  s to c k  b ro k e r b e fo re  e x e c u tin g  o rd e rs  th ro u g h  th e  s to c k  b ro k e r.

4. The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the client and
investment objectives relevant to the services to be provided.

5 . T h e  s to ck  b ro ke r sh a ll ta ke  s te p s  to  m a ke  th e  c lie n t a w a re  o f th e  p re c ise  n a tu re  o f th e  S to ck  b ro ke r's  lia b ility  fo r
b u s in e s s  t o  b e  c o n d u c t e d ,  i n c lu d in g  a n y  l im i t a t i o n s ,  t h e  l i a b i l i t y  a n d  t h e  c a p a c i t y  i n  w h ic h  t h e  s t o c k  b r o k e r  a c t s .

6 . T h e  su b -b ro ke r sh a ll p ro v id e  n e ce ssa ry  a ss is ta n ce  a n d  co -o p e ra te  w ith  th e  s to ck  b ro ke r in  a ll its  d e a lin g s  w ith  th e
c lien ts ).

CLIENT INFORMATION

7 .  T h e  c l ie n t  s h a l l  f u r n is h  a l l  s u c h  d e ta i ls  in  fu l l  a s  a r e  r e q u ir e d  b y  th e  s to c k  b r o k e r  in  " A c c o u n t  O p e n in g  F o r m "  w i th
supporting details, m ade m andatory by stock exchanges/SEBI from  tim e to tim e.

8 . The  c lien t sha ll fam ilia rize  h im se lf w ith  a ll the  m andatory  p rov is ions in  the  A ccount O pen ing  docum ents. A ny
a d d i t io n a l  c la u s e s  o r  d o c u m e n t s  s p e c ifi e d  b y  t h e  s t o c k  b r o k e r  s h a l l  b e  n o n - m a n d a t o r y ,  a s  p e r  t e r m s  &  c o n d i t i o n s
a c c e p te d  b y  th e  c lie n t.

9 .  T h e  c l ie n t  s h a l l  im m e d ia te ly  n o t i f y  th e  s to c k  b r o k e r  in  w r i t in g  i f  th e r e  is  a n y  c h a n g e  in  th e  in fo r m a t io n  in  th e  'a c c o u n t
opening form ' as provided at the time of account opening and thereafter; including the information on winding up
petition/insolvency petition or any litigation which may have material bearing on his capacity. The client shall
provide/update the financial inform ation to the stock broker on a periodic basis.

10. The stock broker and sub-broker shall maintain all the details of the client as mentioned in the account opening
fo rm  o r a n y  o th e r in fo rm a tio n  p e rta in in g  to  th e  c lie n t, c o n fi d e n tia lly  a n d  th a t th e y  s h a ll n o t d is c lo s e  th e  s a m e  to  a n y
person/authority except as required under any law /regulatory requirem ents. Provided however that the stock broker
m ay so d isclose inform ation about h is client to any person or authority w ith the express perm ission of the client.

MARGINS

11. The client shall pay applicable initial margins, withholding margins, special margins or such other margins as are
co n s id e re d  n e ce ssa ry  b y  th e  s to ck  b ro ke r o r th e  E xch a n g e  o r a s  m a y  b e  d ire c te d  b y  S E B I fro m  tim e  to  tim e  a s
a p p lic a b le  to  th e  s e g m e n ts )  in  w h ic h  th e  c l ie n t  t r a d e s .  T h e  s to c k  b ro k e r  is  p e rm it te d  in  i ts  s o le  a n d  a b s o lu te
d isc re tio n  to  co lle c t a d d itio n a l m a rg in s  (e ve n  th o u g h  n o t re q u ire d  b y  th e  E xch a n g e , C le a rin g  H o u se /C le a rin g
C o rp o ra tio n  o r S E B I) a n d  th e  c lie n t s h a ll b e  o b lig e d  to  p a y  s u c h  m a rg in s  w ith in  th e  s tip u la te d  tim e .
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1 2 . T h e  c lie n t u n d e rs ta n d s  th a t p a ym e n t o f m a rg in s  b y  th e  c lie n t d o e s  n o t n e ce ssa rily  im p ly  co m p le te  sa tis fa c tio n  o f a ll
d u e s .  I n  s p i t e  o f  c o n s is t e n t ly  h a v in g  p a id  m a r g in s ,  t h e  c l ie n t  m a y ,  o n  t h e  s e t t le m e n t  o f  i t s  t r a d e ,  b e  o b l ig e d  t o  p a y
(or entitled to receive) such further sums as the contract may dictate/require.

TRANSACTIONS AND SETTLEMENTS

1 3 . T h e  c lie n t sh a ll g ive  a n y  o rd e r fo r b u y  o r se ll o f a  se cu rity /d e riva tive s  co n tra c t in  w ritin g  o r in  su ch  fo rm  o r m a n n e r,
a s  m a y  b e  m u tu a lly  a g re e d  b e tw e e n  th e  c lie n t a n d  th e  s to ck  b ro ke r. T h e  s to ck  b ro ke r sh a ll e n su re  to  p la ce  o rd e rs
and execute the trades of the client, only in the Unique C lient Code assigned to that client.

14. The stock broker shall inform the client and keep him apprised about trading/settlement cycles, delivery/payment
schedules, any changes therein from time to time, and it shall be the responsibility in turn of the client to comply
w ith such schedules/procedures of the re levant stock exchange where the trade is executed.

1 5 . T h e  s to ck  b ro ke r sh a ll e n su re  th a t th e  m o n e y /se cu ritie s  d e p o s ite d  b y  th e  c lie n t sh a ll b e  ke p t in  a  se p a ra te  a cco u n t,
d is t in c t  f r o m  h is / i t s  o w n  a c c o u n t  o r  a c c o u n t  o f  a n y  o th e r  c l ie n t  a n d  s h a l l  n o t  b e  u s e d  b y  th e  s to c k  b r o k e r  fo r
h im s e lf / i ts e lf  o r  fo r  a n y  o th e r  c l ie n t  o r  fo r  a n y  p u rp o s e  o th e r  th a n  th e  p u rp o s e s  m e n t io n e d  in  R u le s ,  R e g u la t io n s ,
c ir c u la r s ,  n o t ic e s ,  g u id e l in e s  o f  S E B I  a n d /o r  R u le s ,  R e g u la t io n s ,  B y e - la w s ,  c ir c u la r s  a n d  n o t ic e s  o f  E x c h a n g e .

1 6 . W h e re  th e  E x c h a n g e (s ) c a n c e ls  tra d e (s ) s u o  m o to  a ll s u c h  tra d e s  in c lu d in g  th e  tra d e /s  d o n e  o n  b e h a lf o f th e  c lie n t
sh a ll ip so  fa c to  s ta n d  ca n ce lle d , s to ck  b ro ke r sh a ll b e  e n title d  to  ca n ce l th e  re sp e c tive  co n tra c ts ) w ith  c lie n ts ).

1 7 .  T h e  t ra n s a c t io n s  e x e c u te d  o n  th e  E x c h a n g e  a re  s u b je c t  to  R u le s ,  B y e la w s  a n d  R e g u la t io n s  a n d  c ir c u la rs /n o t ic e s
is s u e d  th e re u n d e r o f th e  E x c h a n g e s  w h e re  th e  tra d e  is  e x e c u te d  a n d  a ll p a rtie s  to  s u c h  tra d e  s h a ll h a v e  s u b m itte d  to
th e  ju risd ic tio n  o f su ch  co u rt a s  m a y  b e  sp e c ifie d  b y  th e  B ye la w s  a n d  R e g u la tio n s  o f th e  E xch a n g e s  w h e re  th e
t ra d e  is  e x e c u te d  fo r  th e  p u rp o s e  o f  g iv in g  e ffe c t  to  th e  p ro v is io n s  o f  th e  R u le s ,  B y e la w s  a n d  R e g u la t io n s  o f  th e
E x c h a n g e s  a n d  th e  c irc u la rs /n o tic e s  is s u e d  th e re u n d e r.

BROKERAGE

18. The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to time and as
they apply to the Client's account, transactions and to the services that stock broker renders to the Client. The
s to ck  b ro ke r sh a ll n o t ch a rg e  b ro ke ra g e  m o re  th a n  th e  m a x im u m  b ro ke ra g e  p e rm iss ib le  a s  p e r th e  ru le s ,
r e g u la t io n s  a n d  b y e - la w s  o f  th e  r e le v a n t  s to c k  e x c h a n g e s  a n d /o r  r u le s  a n d  re g u la t io n s  o f  S E B I .

LIQUIDATION AND CLOSE OUT OF POSITION

1 9 .  W i th o u t  p r e ju d ic e  t o  t h e  s to c k  b r o k e r 's  o th e r  r ig h t s  ( in c lu d in g  t h e  r ig h t  t o  r e fe r  a  m a t te r  t o  a r b i t r a t io n ) ,  t h e  c l ie n t
u n d e rs ta n d s  th a t  th e  s to c k  b ro k e r  s h a ll  b e  e n t it le d  to  l iq u id a te /c lo s e  o u t  a l l  o r  a n y  o f  th e  c l ie n t 's  p o s it io n s  fo r  n o n -
p a y m e n t  o f  m a rg in s  o r  o th e r  a m o u n ts ,  o u ts ta n d in g  d e b ts ,  e tc .  a n d  a d ju s t  th e  p ro c e e d s  o f  s u c h  l iq u id a t io n /c lo s e  o u t ,  i f
a n y ,  a g a i n s t  t h e  c l i e n t ' s  l i a b i l i t i e s / o b l i g a t i o n s .  A n y  a n d  a l l  l o s s e s  a n d  fi n a n c i a l  c h a r g e s  o n  a c c o u n t  o f  s u c h
liq u id a tio n /c lo s in g -o u t s h a ll b e  c h a rg e d  to  a n d  b o rn e  b y  th e  c lie n t.

2 0 . In  th e  e ve n t o f d e a th  o r in so lve n cy  o f th e  c lie n t o r h is /its  o th e rw ise  b e co m in g  in ca p a b le  o f re ce iv in g  a n d  p a y in g  fo r
o r d e liv e r in g  o r tra n s fe rr in g  s e c u rit ie s  w h ic h  th e  c lie n t h a s  o rd e re d  to  b e  b o u g h t o r s o ld , s to c k  b ro k e r m a y  c lo s e  o u t
th e  tra n sa c tio n  o f th e  c lie n t a n d  c la im  lo sse s , if a n y, a g a in s t th e  e s ta te  o f th e  c lie n t. T h e  c lie n t o r h is  n o m in e e s ,
s u c c e s s o rs ,  h e ir s  a n d  a s s ig n e e  s h a l l  b e  e n t i t le d  to  a n y  s u rp lu s  w h ic h  m a y  re s u lt  th e re  f r o m .  T h e  c l ie n t  s h a l l  n o te
th a t tra n s fe r o f fu n d s /s e c u rit ie s  in  fa v o r o f a  N o m in e e  s h a ll b e  v a lid  d is c h a rg e  b y  th e  s to c k  b ro k e r a g a in s t th e  le g a l

21 . The  s tock b roker sha ll b ring  to  the  no tice  o f the  re levan t E xchange  the  in fo rm ation  abou t de fau lt in
p a y m e n t /d e l iv e r y  a n d  r e la te d  a s p e c ts  b y  a  c l ie n t .  I n  c a s e  w h e r e  d e fa u l t in g  c l ie n t  is  a  c o r p o r a te
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e n tity /p a rtn e rs h ip /p ro p r ie ta ry  fi rm  o r a n y  o th e r a rtifi c ia l le g a l e n tity, th e n  th e  n a m e (s ) o f
D i r e c t o r s ) / P r o m o t e r ( s ) / P a r t n e r ( s ) / P r o p r ie t o r  a s  t h e  c a s e  m a y  b e ,  s h a l l  a ls o  b e  c o m m u n ic a t e d  b y  t h e  s t o c k  b r o k e r
to  th e  re le va n t E xch a n g e s ).

DISPUTE RESOLUTION

2 2 . T h e  s to ck  b ro ke r sh a ll p ro v id e  th e  c lie n t w ith  th e  re le va n t co n ta c t d e ta ils  o f th e  co n ce rn e d  E xch a n g e s  a n d  S E B I.

2 3 . T h e  s to ck  b ro ke r sh a ll co -o p e ra te  in  re d re ss in g  g rie va n ce s  o f th e  c lie n t in  re sp e c t o f a ll tra n sa c tio n s  ro u te d  th ro u g h
it  a n d  in  re m o v in g  o b je c t io n s  fo r  b a d  d e liv e ry  o f  s h a re s ,  re c t ifi c a t io n  o f  b a d  d e l iv e ry,  e tc .

2 4 .  T h e  c l ie n t  a n d  th e  s to c k  b r o k e r  s h a l l  r e fe r  a n y  c la im s  a n d /o r  d is p u te s  w i th  r e s p e c t  t o  d e p o s i t s ,  m a r g in  m o n e y ,  e t c . ,
to  a rb itra tio n  a s  p e r th e  R u le s , B ye la w s  a n d  R e g u la tio n s  o f th e  E xch a n g e s  w h e re  th e  tra d e  is  e xe cu te d  a n d
circulars/notices issued thereunder as m ay be in force from  tim e to tim e.

2 5 . T h e  s to c k  b ro k e r  s h a ll e n s u re  fa s te r  s e t t le m e n t o f  a n y  a rb it ra t io n  p ro c e e d in g s  a r is in g  o u t o f  th e  t ra n s a c t io n s
e n te r e d  in to  b e tw e e n  h im  v is - a - v is  t h e  c l ie n t  a n d  h e  s h a l l  b e  l ia b le  t o  im p le m e n t  t h e  a r b i t r a t io n  a w a r d s  m a d e  in
s u c h  p ro c e e d in g s .

2 6 . T h e  c lie n t/s to ck -b ro ke r u n d e rs ta n d s  th a t th e  in s tru c tio n s  issu e d  b y  a n  a u th o rize d  re p re se n ta tive  fo r d isp u te
re so lu tio n , if a n y, o f th e  c lie n t/s to ck -b ro ke r sh a ll b e  b in d in g  o n  th e  c lie n t/s to ck -b ro ke r in  a cco rd a n ce  w ith  th e  le tte r
a u th o r iz in g  th e  s a id  re p re s e n ta t iv e  to  d e a l o n  b e h a lf  o f  th e  s a id  c lie n t/s to c k -b ro k e r.

TERMINATION OF RELATIONSHIP

2 7 . T h is  re la tio n sh ip  b e tw e e n  th e  s to ck  b ro ke r a n d  th e  c lie n t sh a ll b e  te rm in a te d ; if th e  s to ck  b ro ke r fo r a n y  re a so n
c e a s e s  to  b e  a  m e m b e r  o f  th e  s to c k  e x c h a n g e  in c lu d in g  c e s s a t io n  o f  m e m b e rs h ip  b y  re a s o n  o f  th e  s to c k  b ro k e r 's
d e fa u lt ,  d e a th ,  r e s ig n a t io n  o r  e x p u ls io n  o r  i f  th e  c e r t ifi c a te  is  c a n c e l le d  b y  th e  B o a r d .

2 8 .  T h e  s to c k  b r o k e r,  s u b - b r o k e r  a n d  th e  c l ie n t  s h a l l  b e  e n t i t le d  to  te r m in a te  th e  r e la t io n s h ip  b e tw e e n  th e m  w ith o u t
g iv in g  a n y  re a so n s  to  th e  o th e r p a rty, a fte r g iv in g  n o tice  in  w ritin g  o f n o t le ss  th a n  o n e  m o n th  to  th e  o th e r p a rtie s .
N o tw ith s ta n d in g  a n y  su ch  te rm in a tio n , a ll r ig h ts , lia b ilit ie s  a n d  o b lig a tio n s  o f th e  p a rtie s  a ris in g  o u t o f o r in  re sp e c t
of transactions entered into prior to the termination of this relationship shall continue to subsist and vest in/be
b in d in g  o n  th e  re s p e c t iv e  p a r t ie s  o r  h is / its  re s p e c t iv e  h e irs ,  e x e c u to rs ,  a d m in is tra to rs ,  le g a l re p re s e n ta t iv e s  o r
s u c c e s s o r s ,  a s  th e  c a s e  m a y  b e .

2 9 .  In  th e  e v e n t  o f  d e m is e / in s o lv e n c y  o f  th e  s u b - b r o k e r  o r  th e  c a n c e l la t io n  o f  h is / i t s  r e g is t r a t io n  w ith  th e  B o a r d
o r / w i t h d r a w a l  o f  r e c o g n i t io n  o f  t h e  s u b - b r o k e r  b y  t h e  s t o c k  e x c h a n g e  a n d / o r  t e r m in a t io n  o f  t h e  a g r e e m e n t  w i t h  t h e
sub broker by the stock broker, for any reason whatsoever, the client shall be informed of such term ination and the
c lie n t  s h a ll b e  d e e m e d  to  b e  th e  d ire c t  c l ie n t  o f  th e  s to c k  b ro k e r  a n d  a ll c la u s e s  in  th e  'R ig h ts  a n d  O b lig a t io n s '
d o c u m e n ts ) g o v e rn in g  th e  s to c k  b ro k e r, s u b -b ro k e r a n d  c lie n t s h a ll c o n tin u e  to  b e  in  fo rc e  a s  it is , u n le s s  th e  c lie n t
in t im a te s  to  th e  s to c k  b ro k e r  h is / i ts  in te n t io n  to  te rm in a te  th e ir  re la t io n s h ip  b y  g iv in g  a  n o t ic e  in  w r it in g  o f  n o t  le s s
than one m onth .

ADDITIONAL RIGHTS AND OBLIGATIONS

3 0 .  T h e  s t o c k  b r o k e r  s h a l l  e n s u r e  d u e  p r o t e c t i o n  t o  t h e  c l i e n t  r e g a r d in g  c l i e n t 's  r i g h t s  t o  d i v i d e n d s ,  r i g h t s  o r  b o n u s
sh a re s , e tc . in  re sp e c t o f tra n sa c tio n s  ro u te d  th ro u g h  it a n d  it sh a ll n o t d o  a n y th in g  w h ich  is  like ly  to  h a rm  th e
in te re s t o f th e  c lie n t w ith  w h o m  a n d  fo r w h o m  th e y  m a y  h a v e  h a d  tra n s a c tio n s  in  s e c u ritie s .

3 1 . T h e  s to c k  b ro k e r  a n d  c lie n t s h a ll re c o n c ile  a n d  s e tt le  th e ir  a c c o u n ts  fro m  t im e  to  t im e  a s  p e r  th e  R u le s ,
R e g u la tio n s , B ye  L a w s , C ircu la rs , N o tice s  a n d  G u id e lin e s  issu e d  b y  S E B I a n d  th e  re le va n t E xch a n g e s  w h e re  th e
trade is executed.
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32. The stock broker shall issue a contract note to his constituents for trades executed in such format as may be
prescribed by the Exchange from time to time containing records of all transactions including details of order
n u m b e r, tra d e  n u m b e r, tra d e  tim e , tra d e  p rice , tra d e  q u a n tity, d e ta ils  o f th e  d e riva tive s  co n tra c t, c lie n t co d e ,
b ro ke ra g e , a ll ch a rg e s  le v ie d  e tc . a n d  w ith  a ll o th e r re le va n t d e ta ils  a s  re q u ire d  th e re in  to  b e  fi lle d  in  a n d  is su e d  in
such manner and within such time as prescribed by the Exchange. The stock broker shall send contract notes to
the investors within one working day of the execution of the trades in hard copy and/or in electronic form using
d ig ita l s ig n a tu re .

3 3 . T h e  s to ck  b ro ke r sh a ll m a ke  p a y  o u t o f fu n d s  o r d e live ry  o f se cu ritie s , a s  th e  ca se  m a y  b e , to  th e  C lie n t w ith in  o n e
w o rk in g  d a y  o f re ce ip t o f th e  p a yo u t fro m  th e  re le va n t E xch a n g e  w h e re  th e  tra d e  is  e xe cu te d  u n le ss  o th e rw ise
sp e c ifie d  b y  th e  c lie n t a n d  su b je c t to  su ch  te rm s  a n d  co n d itio n s  a s  m a y  b e  p re sc rib e d  b y  th e  re le va n t E xch a n g e
from time to time where the trade is executed.

34 . T he  s tock  b roke r sha ll send  a  com p le te  'S ta tem en t o f A ccoun ts ' fo r bo th  funds  and  secu rities  in  respec t o f each  o f
its  c l ie n ts  in  s u c h  p e r io d ic ity  a n d  fo rm a t w ith in  s u c h  t im e , a s  m a y  b e  p re s c r ib e d  b y  th e  re le v a n t  E x c h a n g e , f ro m
tim e  to  tim e , w h e re  th e  tra d e  is  e xe cu te d . T h e  S ta te m e n t sh a ll a lso  s ta te  th a t th e  c lie n t sh a ll re p o rt e rro rs , if a n y, in
th e  S ta te m e n t  w ith in  s u c h  t im e  a s  m a y  b e  p re s c r ib e d  b y  th e  re le v a n t  E x c h a n g e  f ro m  t im e  to  t im e  w h e re  th e  t ra d e
w a s  e x e c u te d , fro m  th e  re c e ip t th e re o f to  th e  S to c k  b ro k e r.

3 5 .  T h e  s to c k  b r o k e r  s h a l l  s e n d  d a i ly  m a r g in  s ta te m e n ts  to  th e  c l ie n ts .  D a i ly  M a r g in  s ta te m e n t  s h o u ld  in c lu d e ,  in te r -
a lia , d e ta ils  o f co lla te ra l d e p o s ite d , co lla te ra l u tilize d  a n d  co lla te ra l s ta tu s  (a va ila b le  b a la n ce /d u e  fro m  c lie n t) w ith
b re a k  u p  in  te rm s  o f c a s h , F ix e d  D e p o s it R e c e ip ts  (F D R S ), B a n k  G u a ra n te e  a n d  s e c u rit ie s .

3 6 .  T h e  C l ie n t  s h a l l  e n s u r e  th a t  i t  h a s  th e  r e q u ir e d  le g a l  c a p a c i t y  to ,  a n d  is  a u th o r iz e d  to ,  e n te r  in to  th e  r e la t io n s h ip  w i th
s to ck  b ro ke r a n d  is  ca p a b le  o f p e rfo rm in g  h is  o b lig a tio n s  a n d  u n d e rta k in g s  h e re u n d e r. A ll a c tio n s  re q u ire d  to  b e
ta k e n  to  e n s u r e  c o m p l ia n c e  o f  a l l  th e  t r a n s a c t io n s ,  w h ic h  th e  C l ie n t  m a y  e n te r  in to  s h a l l  b e  c o m p le te d  b y  th e  C l ie n t
prior to such transaction being entered into.

ELECTRONIC CONTRACT NOTES (ECN)

3 7 .  I n  c a s e ,  c l ie n t  o p t s  t o  r e c e iv e  t h e  c o n t r a c t  n o t e  in  e le c t r o n ic  f o r m ,  h e  s h a l l  p r o v id e  a n  a p p r o p r ia t e  e - m a i l  id  t o  t h e
s to ck  b ro ke r. T h e  c lie n t sh a ll co m m u n ica te  to  th e  s to ck  b ro ke r a n y  ch a n g e  in  th e  e m a il- id  th ro u g h  a  p h ys ica l le tte r. If
th e  c lie n t h a s  o p te d  fo r in te rn e t tra d in g , th e  re q u e s t fo r ch a n g e  o f e m a il id  m a y  b e  m a d e  th ro u g h  th e  se cu re d
a c c e s s  b y  w a y  o f c lie n t s p e c ifi c  u s e r id  a n d  p a s s w o rd .

38. The stock broker shall ensure that all ENS sent through the e-mail shall be digitally signed, encrypted, non-tamper
ab le  and  in  com p liance  w ith  the  p rov is ions  o f the  IT  A c t, 2000 . In  case , E C N  is  sen t th rough  e -m a il as  an
a t t a c h m e n t ,  t h e  a t t a c h e d  fi le  s h a l l  a ls o  b e  s e c u r e d  w i t h  t h e  d ig i t a l  s ig n a tu r e ,  e n c r y p te d  a n d  n o n - t a m p e r a b le .

39. The client shall note that non-receipt of bounced m ail notification by the stock broker shall am ount to delivery of the
contract note at the e-mail ID of the client.

4 0 . T h e  s to ck  b ro ke r sh a ll re ta in  E C N  a n d  a ckn o w le d g e m e n t o f th e  e -m a il in  a  so ft a n d  n o n -ta m p e ra b le  fo rm  in  th e
m a n n e r p re sc rib e d  b y  th e  e xch a n g e  in  co m p lia n ce  w ith  th e  p ro v is io n s  o f th e  IT  A c t, 2 0 0 0  a n d  a s  p e r th e  e x ta n t
ru le s /re g u la tio n s /c irc u la rs /g u id e lin e s  is s u e d  b y  S E B I/S to c k  E x c h a n g e s  fro m  tim e  to  tim e . T h e  p ro o f o f d e liv e ry  i.e .,
lo g  re p o rt g e n e ra te d  b y  th e  sys te m  a t th e  tim e  o f se n d in g  th e  co n tra c t n o te s  sh a ll b e  m a in ta in e d  b y  th e  s to ck
b ro ke r fo r th e  sp e c ifie d  p e rio d  u n d e r th e  e x ta n t re g u la tio n s  o f S E B I/s to ck  e xch a n g e s . T h e  lo g  re p o rt sh a ll p ro v id e
the details of the contract notes that are not delivered to the client/e-mails rejected or bounced back. The stock
b ro ke r sh a ll ta ke  a ll p o ss ib le  s te p s  to  e n su re  re ce ip t o f n o tifica tio n  o f b o u n ce d  m a ils  b y  h im  a t a ll tim e s  w ith in  th e
stipulated tim e period under the extant regulations of SEBI/stock exchanges.
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41. The stock broker shall continue to send contract notes in the physical mode to such clients who do not opt to
receive the contract notes in the electronic form. Wherever the ENs have not been delivered to the client or has
been rejected (bouncing of mails) by the e-mail ID of the client, the stock broker shall send a physical contract note
to  th e  c lie n t w ith in  th e  s tip u la te d  tim e  u n d e r th e  e x ta n t re g u la tio n s  o f S E B I/s to c k  e x c h a n g e s  a n d  m a in ta in  th e  p ro o f o f
delivery of such physical contract notes.

42 . In  add ition  to  the  e -m a il com m un ica tion  o f the  E N s to  the  c lien t, the  s tock  b roke r sha ll s im u ltaneous ly  pub lish  the
E C N  o n  h is  d e s ig n a te d  w e b -s ite , if a n y, in  a  se cu re d  w a y  a n d  e n a b le  re le va n t a cce ss  to  th e  c lie n ts  a n d  fo r th is
purpose, shall allot a unique user name and password to the client, w ith an option to the client to save the contract
n o te  e le c t r o n ic a l ly  a n d /o r  ta k e  a  p r in t  o u t  o f  th e  s a m e .

LAW AND JURISDICTION

43. In addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall be entitled
to  exe rc ise  any  o the r righ ts  w h ich  the  s tock  b roke r o r the  c lien t m ay  have  unde r the  R u les , B ye -law s  and
Regulations of the Exchanges in which the client chooses to trade and circulars/notices issued thereunder or Rules
and Regulations of SEBI.

4 4 .  T h e  p ro v is io n s  o f  th is  d o c u m e n t s h a ll a lw a y s  b e  s u b je c t  to  G o v e rn m e n t n o t ifi c a t io n s ,  a n y  ru le s ,  re g u la t io n s ,
g u id e lin e s  a n d  c ircu la rs /n o tice s  issu e d  b y  S E B I a n d  R u le s , R e g u la tio n s  a n d  B ye  la w s  o f th e  re le va n t s to ck
e x c h a n g e s ,  w h e re  th e  t r a d e  is  e x e c u te d ,  th a t  m a y  b e  in  fo r c e  f r o m  t im e  to  t im e .

4 5 . T h e  s to ck  b ro ke r a n d  th e  c lie n t sh a ll a b id e  b y  a n y  a w a rd  p a sse d  b y  th e  A rb itra to r(s ) u n d e r th e  A rb itra tio n  a n d
C o n c il ia t io n  A c t ,  1 9 9 6 .  H o w e v e r,  th e re  is  a ls o  a  p ro v is io n  o f  a p p e a l w ith in  th e  s to c k  e x c h a n g e s ,  i f  e ith e r  p a r ty  is  n o t
satisfied w ith the arbitration award.

46. Words and expressions which are used in this document but which are not defined herein shall, unless the context
o th e r w is e  r e q u i r e s ,  h a v e  th e  s a m e  m e a n in g  a s  a s s ig n e d  th e r e to  in  t h e  R u le s ,  B y e la w s  a n d  R e g u la t io n s  a n d
circulars/notices issued thereunder of the Exchanges/SEBI.

4 7 . A ll a d d it io n a l v o lu n ta ry  c la u s e s /d o c u m e n t a d d e d  b y  th e  s to c k  b ro k e r  s h o u ld  n o t b e  in  c o n tra v e n tio n  w ith
ru le s /re g u la tio n s /n o tic e s /c irc u la rs  o f E x c h a n g e s /S E B I. A n y  c h a n g e s  in  s u c h  v o lu n ta ry  c la u s e s /d o c u m e n ts ) n e e d  to  b e
p receded  by  a  no tice  o f 15  days. A ny changes in  the  righ ts  and  ob liga tions  w h ich  a re  spec ified  by
Exchanges/SEBI shall a lso be brought to the notice of the clients.

4 8 . If th e  r ig h ts  a n d  o b lig a tio n s  o f th e  p a rtie s  h e re to  a re  a lte re d  b y  v irtu e  o f ch a n g e  in  R u le s  a n d  re g u la tio n s  o f S E B I o r
B y e -la w s , R u le s  a n d  R e g u la tio n s  o f th e  re le v a n t s to c k  E x c h a n g e s  w h e re  th e  tra d e  is  e x e c u te d , s u c h  c h a n g e s  s h a ll
b e  d e e m e d  to  h a ve  b e e n  in co rp o ra te d  h e re in  in  m o d ifica tio n  o f th e  r ig h ts  a n d  o b lig a tio n s  o f th e  p a rtie s  m e n tio n e d  in
this document.
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INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK BROKERS TO CLIENT
(A ll th e  c la u se s  m e n tio n e d  in  th e  'R ig h ts  a n d  O b lig a tio n s ' d o cu m e n ts ) sh a ll b e  a p p lica b le . A d d itio n a lly, th e
clauses mentioned herein shall also be applicable.)

1 . S tock  b roke r is  e lig ib le  fo r p rov id ing  In te rne t based  trad ing  (IB T ) and  secu ritie s  trad ing  th rough  the  use  o f w ire less
te c h n o lo g y  th a t s h a ll in c lu d e  th e  u s e  o f d e v ic e s  s u c h  a s  m o b ile  p h o n e , la p to p  w ith  d a ta  c a rd , e tc . w h ic h  u s e
Internet Protocol (IP). The stock broker shall comply with all requirements applicable to internet based
trad ing/securities trad ing using w ire less techno logy as m ay be specified by S E B I &  the  E xchanges from  tim e to
time.

T h e  c lie n t is  d e s iro u s  o f in ve s tin g /tra d in g  in  se cu ritie s  a n d  fo r th is  p u rp o se , th e  c lie n t is  d e s iro u s  o f u s in g  e ith e r th e
in ternet based trad ing facility or the facility for securities trad ing through use of w ire less technology. The S tock
b r o k e r  s h a l l  p r o v id e  th e  S to c k  b r o k e r 's  IB T  S e r v ic e  to  th e  C l ie n t ,  a n d  th e  C l ie n t  s h a l l  a v a i l  o f  th e  S to c k  b r o k e r 's  IB T
S e rv ice , o n  a n d  su b je c t to  S E B I/E xch a n g e s  P ro v is io n s  a n d  th e  te rm s  a n d  co n d itio n s  sp e c ifie d  o n  th e  S to ck  b ro ke r's
IB T  W e b  S ite  p ro v id e d  th a t th e y  a re  in  lin e  w ith  th e  n o rm s  p re s c r ib e d  b y  E x c h a n g e s /S E B I.

3 . T he  s tock  b roke r sha ll b ring  to  the  no tice  o f c lien t the  fea tu res , risks , respons ib ilities , ob liga tions  and  liab ilities
a s s o c ia te d  w ith  s e c u r it ie s  t ra d in g  th ro u g h  w ire le s s  te c h n o lo g y / in te rn e t /s m a r t  o rd e r  ro u t in g  o r  a n y  o th e r  te c h n o lo g y
should be brought to the notice of the client by the stock broker.

4. The stock broker shall make the client aware that the Stock Broker's IBT system itself generates the initial
password and its password policy as stipulated in line w ith norms prescribed by Exchanges/SEBI.

5 . T h e  C lie n t sh a ll b e  re sp o n s ib le  fo r ke e p in g  th e  U se rn a m e  a n d  P a ssw o rd  co nfid e n tia l a n d  se cu re  a n d  sh a ll b e
solely responsible for all orders entered and transactions done by any person whosoever through the Stock
broker's IBT System using the Clients Username and/or Password whether or not such person was authorized to do
so. Also the client is aware that authentication technologies and strict security measures are required for the
in te rn e t  t ra d in g /s e c u r it ie s  t ra d in g  th ro u g h  w ire le s s  te c h n o lo g y  th ro u g h  o rd e r  ro u te d  s y s te m  a n d  u n d e r ta k e s  to
e n su re  th a t th e  p a ssw o rd  o f th e  c lie n t a n d /o r h is  a u th o rize d  re p re se n ta tive  a re  n o t re ve a le d  to  a n y  th ird  p a rty
including employees and dealers of the stock broker

T h e  C lie n t  s h a ll im m e d ia te ly  n o t ify  th e  S to c k  b ro k e r  in  w r it in g  if  h e  fo rg e ts  h is  p a s s w o rd ,  d is c o v e rs  s e c u r ity  fl a w  in
Stock Broker's IBT System, discovers/suspects discrepancies/ unauthorized access through his
use rnam e /passw ord /accoun t w ith  fu ll de ta ils  o f such  unau tho rized  use , the  da te , the  m anne r and  the  transac tions
e ffe c te d  p u rs u a n t  to  s u c h  u n a u th o r iz e d  u s e ,  e tc .

7 . T he  C lien t is  fu lly  aw are  o f and  unde rs tands  the  risks  assoc ia ted  w ith  ava iling  o f a  se rv ice  fo r rou ting  o rde rs  ove r
the  in te rne t/securities  trad ing  th rough w ire less techno logy and  C lien t sha ll be  fu lly  liab le  and  responsib le  fo r any
and all acts done in the Clients Username/password in any manner whatsoever.

8 . T he  s tock  b roke r sha ll send  the  o rde r/trade  confirm a tion  th rough  em a il to  the  c lien t a t h is  reques t. T he  c lien t is
a w a r e  th a t  t h e  o r d e r /  t r a d e  c o n fi r m a t io n  is  a ls o  p r o v id e d  o n  th e  w e b  p o r ta l .  I n  c a s e  c l ie n t  is  t r a d in g  u s in g  w ir e le s s
te c h n o lo g y,  th e  s to c k  b ro k e r  s h a ll s e n d  th e  o rd e r / t ra d e  c o n fi rm a t io n  o n  th e  d e v ic e  o f  th e  c l ie n t .

9 .  T h e  c lie n t  is  a w a re  th a t  t ra d in g  o v e r  th e  in te rn e t  in v o lv e s  m a n y  u n c e r ta in  fa c to rs  a n d  c o m p le x  h a rd w a re ,  s o f tw a re ,
sys tem s, com m un ica tion  lines , pe riphe ra ls , e tc . a re  suscep tib le  to  in te rrup tions  and  d is loca tions . T he  S tock  b roke r
and the Exchange do not m ake any representation or warranty that the Stock broker's IBT Service w ill be available to
th e  C lie n t a t a ll tim e s  w ith o u t a n y  in te rru p tio n .

1 0 .  T h e  C lie n t  s h a ll n o t  h a v e  a n y  c la im  a g a in s t  th e  E x c h a n g e  o r  th e  S to c k  b ro k e r  o n  a c c o u n t o f  a n y  s u s p e n s io n ,
interruption, non-availability or m alfunctioning of the Stock broker's IBT System  or Service or the Exchange's
service or systems or non-execution of his orders due to any link/system failure at the Client/Stock
b ro k e rs /E x c h a n g e  e n d  fo r a n y  re a s o n  b e y o n d  th e  c o n tro l o f th e  s to c k  b ro k e r/E x c h a n g e s .
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T h is  d o cu m e n t co n ta in s  im p o rta n t in fo rm a tio n  o n  tra d in g  in  E q u itie s /D e riva tive s  S e g m e n ts  o f th e  s to ck  e xch a n g e s . A ll
p ro s p e c tiv e  c o n s titu e n ts  s h o u ld  re a d  th is  d o c u m e n t b e fo re  tra d in g  in  E q u itie s /D e riv a tiv e s  S e g m e n ts  o f th e  E x c h a n g e s .

S to c k  e x c h a n g e s /S E B I d o e s  n e ith e r  s in g ly  o r  jo in t ly  a n d  e x p re s s ly  n o r  im p lie d ly  g u a ra n te e  n o r  m a k e  a n y  re p re s e n ta t io n
c o n c e rn in g  th e  c o m p le te n e s s ,  th e  a d e q u a c y  o r  a c c u ra c y  o f  th is  d is c lo s u re  d o c u m e n t  n o r  h a v e  S to c k  e x c h a n g e s  /S E B I
e n d o rse d  o r p a sse d  a n y  m e rits  o f p a rtic ip a tin g  in  th e  tra d in g  se g m e n ts . T h is  b rie f s ta te m e n t d o e s  n o t d isc lo se  a ll th e  r isks
a n d  o th e r s ig n ifi c a n t a s p e c ts  o f tra d in g .

In  th e  lig h t o f th e  r isks  in vo lve d , yo u  sh o u ld  u n d e rta ke  tra n sa c tio n s  o n ly  if yo u  u n d e rs ta n d  th e  n a tu re  o f th e  re la tio n sh ip  in to
w h ic h  y o u  a re  e n te r in g  a n d  th e  e x te n t o f y o u r e x p o s u re  to  r is k .

Yo u  m u s t kn o w  a n d  a p p re c ia te  th a t tra d in g  in  E q u ity  sh a re s , d e riva tive s  co n tra c ts  o r o th e r in s tru m e n ts  tra d e d  o n  th e  S to ck
E xchange , w h ich  have  va ry ing  e lem ent o f risk , is  genera lly  no t an  appropria te  avenue  fo r som eone  o f lim ited
resources/lim ited investment and/or trading experience and low risk tolerance. You should therefore carefully consider
w h e th e r su ch  tra d in g  is  su ita b le  fo r yo u  in  th e  lig h t o f yo u r fin a n c ia l co n d itio n . In  ca se  yo u  tra d e  o n  S to ck  e xch a n g e s  a n d
su ffe r adve rse  consequences o r loss , you  sha ll be  so le ly  respons ib le  fo r the  sam e and  S tock  exchanges/its  C lea ring
C o rp o ra tio n  a n d /o r S E B I sh a ll n o t b e  re sp o n s ib le , in  a n y  m a n n e r w h a tso e ve r, fo r th e  sa m e  a n d  it w ill n o t b e  o p e n  fo r yo u  to
take a plea that no adequate disclosure regarding the risks involved was made or that you were not explained the full risk
involved by the concerned stock broker. The constituent shall be solely responsible for the consequences and no contract
can be rescinded on that account. You must acknowledge and accept that there can be no guarantee of profits or no
excep tion  from  losses  w h ile  execu ting  o rde rs  fo r pu rchase  and /o r sa le  o f a  de riva tive  con trac t be ing  traded  on  S tock
exchanges.

It m u s t b e  c le a rly  u n d e rs to o d  b y  yo u  th a t yo u r d e a lin g s  o n  S to ck  e xch a n g e s  th ro u g h  a  s to ck  b ro ke r sh a ll b e  su b je c t to  yo u r
fu lfi llin g  ce rta in  fo rm a litie s  se t o u t b y  th e  s to ck  b ro ke r, w h ich  m a y  in te r a lia  in c lu d e  yo u r fi llin g  th e  kn o w  yo u r c lie n t fo rm ,
re a d in g  th e  rig h ts  a n d  o b lig a tio n s , d o 's  a n d  d o n 'ts , e tc ., a n d  a re  su b je c t to  th e  R u le s , B ye la w s  a n d  R e g u la tio n s  o f re le va n t
S to ck  e xch a n g e s , its  C le a rin g  C o rp o ra tio n , g u id e lin e s  p re sc rib e d  b y  S E B I a n d  in  fo rce  fro m  tim e  to  tim e  a n d  C ircu la rs  a s  m a y
b e  is s u e d  b y  S to c k  e x c h a n g e s  o r its  C le a rin g  C o rp o ra tio n  a n d  in  fo rc e  fro m  tim e  to  tim e .

S to c k  e x c h a n g e s  d o e s  n o t p ro v id e  o r p u rp o rt to  p ro v id e  a n y  a d v ic e  a n d  s h a ll n o t b e  lia b le  to  a n y  p e rs o n  w h o  e n te rs  in to  a n y
b u s in e s s  re la tio n s h ip  w ith  a n y  s to c k  b ro k e r o f S to c k  e x c h a n g e s  a n d /o r a n y  th ird  p a rty  b a s e d  o n  a n y  in fo rm a tio n  c o n ta in e d  in
th is  d o cu m e n t. A n y  in fo rm a tio n  co n ta in e d  in  th is  d o cu m e n t m u s t n o t b e  co n s tru e d  a s  b u s in e ss  a d v ice . N o  co n s id e ra tio n  to
t r a d e  s h o u ld  b e  m a d e  w i t h o u t  t h o r o u g h ly  u n d e r s t a n d in g  a n d  r e v ie w in g  t h e  r i s k s  in v o lv e d  in  s u c h  t r a d in g .  I f  y o u  a r e  u n s u r e ,
you must seek professional advice on the same.

In  co n s id e rin g  w h e th e r to  tra d e  o r a u th o rize  so m e o n e  to  tra d e  fo r yo u , yo u  sh o u ld  b e  a w a re  o f o r m u s t g e t a cq u a in te d  w ith
the following:-

1. BASIC RISKS:

1.1 Risk of Higher Volatility:
Vo la tility  re fe rs  to  th e  d y n a m ic  c h a n g e s  in  p r ic e  th a t a  s e c u rity /d e riv a tiv e s  c o n tra c t u n d e rg o e s  w h e n  tra d in g  a c tiv ity  c o n tin u e s
o n  th e  S to c k  E x c h a n g e s .  G e n e r a l ly ,  h ig h e r  th e  v o la t i l i t y  o f  a  s e c u r i t y /d e r iv a t iv e s  c o n t r a c t ,  g r e a te r  is  i t s  p r ic e  s w in g s .  T h e r e
may be normally greater volatility in thinly traded securities / derivatives contracts than in active securities /derivatives
co n tra c ts . A s  a  re su lt o f vo la tility, yo u r o rd e r m a y  o n ly  b e  p a rtia lly  e xe cu te d  o r n o t e xe cu te d  a t a ll, o r th e  p rice  a t w h ich  yo u r
o rd e r g o t e xe cu te d  m a y  b e  su b s ta n tia lly  d iffe re n t fro m  th e  la s t tra d e d  p rice  o r ch a n g e  su b s ta n tia lly  th e re a fte r, re su ltin g  in
notional or real losses.
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1.2 R isk of Lower Liquid ity:
Liquidity refers to the ability of market participants to buy and/or sell securities / derivatives contracts expeditiously at a
competitive price and with minimal price difference. Generally, it is assumed that more the numbers of orders available in a
market, greater is the liquidity. Liquidity is important because with greater liquidity, it is easier for investors to buy and/or sell
s e c u r i t ie s  /  d e r iv a t iv e s  c o n t r a c ts  s w i f t ly  a n d  w i th  m in im a l  p r ic e  d i f f e r e n c e ,  a n d  a s  a  r e s u l t ,  in v e s to r s  a r e  m o r e  l ik e ly  to  p a y  o r
re ce ive  a  co m p e titive  p rice  fo r se cu ritie s  / d e riva tive s  co n tra c ts  p u rch a se d  o r so ld . T h e re  m a y  b e  a  r isk  o f lo w e r liq u id ity  in
s o m e  s e c u r it ie s  /  d e r iv a tiv e s  c o n tra c ts  a s  c o m p a re d  to  a c tiv e  s e c u r it ie s  /  d e r iv a tiv e s  c o n tra c ts . A s  a  re s u lt,  y o u r  o rd e r  m a y
o n ly  b e  p a rtia lly  e x e c u te d , o r m a y  b e  e x e c u te d  w ith  re la tiv e ly  g re a te r p r ic e  d iffe re n c e  o r m a y  n o t b e  e x e c u te d  a t a ll.

1 .2 .1  B u y in g  o r se llin g  se cu ritie s  / d e riva tive s  co n tra c ts  a s  p a rt o f a  d a y  tra d in g  s tra te g y  m a y  a lso  re su lt in to  lo sse s , b e ca u se  in
su ch  a  s itu a tio n , se cu ritie s  / d e riva tive s  co n tra c ts  m a y  h a ve  to  b e  so ld  / p u rch a se d  a t lo w  / h ig h  p rice s , co m p a re d  to  th e
e x p e c te d  p r ic e  le v e ls , s o  a s  n o t to  h a v e  a n y  o p e n  p o s itio n  o r o b lig a tio n  to  d e liv e r o r re c e iv e  a  s e c u rity  / d e r iv a tiv e s  c o n tra c t.

1.3 Risk of Wider Spreads:
S p re a d  re fe rs  to  th e  d iffe re n c e  in  b e s t b u y  p r ic e  a n d  b e s t s e ll p r ic e . It re p re s e n ts  th e  d iffe re n tia l b e tw e e n  th e  p r ic e  o f b u y in g  a
s e c u r ity  /  d e r iv a t iv e s  c o n tra c t  a n d  im m e d ia te ly  s e l l in g  i t  o r  v ic e  v e rs a .  L o w e r  l iq u id ity  a n d  h ig h e r  v o la t i l i ty  m a y  re s u lt  in  w id e r
th a n  n o rm a l s p re a d s  fo r le s s  liq u id  o r illiq u id  s e c u r it ie s  / d e r iv a tiv e s  c o n tra c ts . T h is  in  tu rn  w ill h a m p e r b e tte r p r ic e  fo rm a tio n .

1.4 Risk-reducing orders:
T h e  p la c in g  o f  o rd e rs  (e .g . ,  " s to p  lo s s "  o rd e rs ,  o r  " l im it "  o rd e rs )  w h ic h  a re  in te n d e d  to  l im it  lo s s e s  to  c e r ta in  a m o u n ts  m a y  n o t
be effective m any a tim e because rapid m ovem ent in m arket conditions m ay m ake it im possible to execute such orders.

1 .4 .1  A  " m a rk e t "  o rd e r  w i l l  b e  e x e c u te d  p ro m p t ly,  s u b je c t  to  a v a i la b i l i ty  o f  o rd e rs  o n  o p p o s ite  s id e ,  w ith o u t  r e g a rd  to  p r ic e  a n d
th a t, w h ile  th e  cu s to m e r m a y  re ce ive  a  p ro m p t e xe cu tio n  o f a  "m a rke t" o rd e r, th e  e xe cu tio n  m a y  b e  a t a va ila b le  p rice s  o f
outstanding orders, which satisfy the order quantity, on price time priority. It may be understood that these prices may be
significantly different from  the last traded price or the best price in that security / derivatives contract.

1 .4 .2  A " lim it"  o rd e r w ill b e  e xe cu te d  o n ly  a t th e  " lim it"  p rice  sp e c ifie d  fo r th e  o rd e r o r a  b e tte r p rice . H o w e ve r, w h ile  th e
custom er receives price protection, there is a possibility that the order m ay not be executed at all.

1 .4 .3  A  s to p  lo s s  o rd e r is  g e n e ra lly  p la c e d  "a w a y " fro m  th e  c u rre n t p r ic e  o f a  s to c k  / d e riv a tiv e s  c o n tra c t, a n d  s u c h  o rd e r g e ts
a c t iv a te d  if  a n d  w h e n  th e  s e c u r ity  /  d e r iv a t iv e s  c o n tra c t re a c h e s , o r  tra d e s  th ro u g h , th e  s to p  p r ic e . S e ll s to p  o rd e rs  a re
e n t e r e d  o r d in a r i l y  b e lo w  t h e  c u r r e n t  p r ic e ,  a n d  b u y  s t o p  o r d e r s  a r e  e n t e r e d  o r d in a r i l y  a b o v e  t h e  c u r r e n t  p r ic e .  W h e n  t h e
security / derivatives contract reaches the pre -determined price, or trades through such price, the stop loss order converts to a
market/lim it order and is executed at the lim it or better. There is no assurance therefore that the lim it order will be
e xe cu ta b le  s in ce  a  se cu rity  / d e riva tive s  co n tra c t m ig h t p e n e tra te  th e  p re -d e te rm in e d  p rice , in  w h ich  ca se , th e  r is k  o f su ch
order not getting executed arises, just as w ith a regular lim it order.

1.5 Risk of News Announcements:
N e w s  a n n o u n c e m e n ts  th a t m a y  im p a c t th e  p r ic e  o f s to c k  / d e r iv a tiv e s  c o n tra c t m a y  o c c u r d u r in g  tra d in g , a n d  w h e n  c o m b in e d
w ith  lo w e r liq u id ity  a n d  h ig h e r v o la tility, m a y  s u d d e n ly  c a u s e  a n  u n e x p e c te d  p o s itiv e  o r n e g a tiv e  m o v e m e n t in  th e  p ric e  o f th e
s e c u r ity  / c o n tra c t.

1.6 Risk of Rumors:
R u m o rs  a b o u t co m p a n ie s  / cu rre n c ie s  a t tim e s  flo a t in  th e  m a rke t th ro u g h  w o rd  o f m o u th , n e w sp a p e rs , w e b s ite s  o r n e w s
a g e n c ie s , e tc . T h e  in v e s to rs  s h o u ld  b e  w a ry  o f a n d  s h o u ld  d e s is t fro m  a c tin g  o n  ru m o rs .

1.7 System Risk:
H ig h  v o lu m e  t ra d in g  w il l  f r e q u e n t ly  o c c u r  a t  th e  m a rk e t  o p e n in g  a n d  b e fo re  m a rk e t  c lo s e .  S u c h  h ig h  v o lu m e s  m a y  a ls o  o c c u r  a t
a n y  p o in t in  th e  d a y. T h e s e  m a y  c a u s e  d e la y s  in  o rd e r e x e c u tio n  o r c o n fi rm a tio n .

1 .7 .1  D u r in g  p e r io d s  o f  v o la t i l i ty,  o n  a c c o u n t o f  m a rk e t  p a r t ic ip a n ts  c o n t in u o u s ly  m o d ify in g  th e ir  o rd e r  q u a n t ity  o r  p r ic e s  o r
p la c in g  fre s h  o rd e rs , th e re  m a y  b e  d e la y s  in  o rd e r e x e c u tio n  a n d  its  c o n fi rm a tio n s .
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1.7.2 Under certain market conditions, it may be difficult or impossible to liquidate a position in the market at a reasonable
p r i c e  o r  a t  a l l ,  w h e n  t h e r e  a r e  n o  o u t s t a n d in g  o r d e r s  e i t h e r  o n  t h e  b u y  s i d e  o r  t h e  s e l l  s i d e ,  o r  i f  t r a d i n g  i s  h a l t e d  i n  a  s e c u r i t y  I
d e r iv a t iv e s  c o n tra c t  d u e  to  a n y  a c t io n  o n  a c c o u n t  o f  u n u s u a l t ra d in g  a c t iv ity  o r  s e c u r ity  /  d e r iv a t iv e s  c o n tra c t  h it t in g  c ir c u it
filters or for any other reason.

1.8 System/Network Congestion:
Trad ing  on  exchanges  is  in  e lec tron ic  m ode , based  on  sa te llite /leased  line  based  com m un ica tions , com b ina tion  o f
te ch n o lo g ie s  a n d  co m p u te r sys te m s  to  p la ce  a n d  ro u te  o rd e rs . T h u s , th e re  e x is ts  a  p o ss ib ility  o f co m m u n ica tio n  fa ilu re  o r
s y s te m  p ro b le m s  o r  s lo w  o r  d e la y e d  re s p o n s e  f ro m  s y s te m  o r  t ra d in g  h a lt ,  o r  a n y  s u c h  o th e r  p ro b le m /g litc h  w h e re b y  n o t
b e in g  a b le  to  e s ta b lish  a cce ss  to  th e  tra d in g  sys te m /n e tw o rk , w h ich  m a y  b e  b e yo n d  co n tro l a n d  m a y  re su lt in  d e la y  in
p rocess ing  o r no t p rocess ing  buy  o r se ll o rde rs  e ithe r in  pa rt o r in  fu ll. You  a re  cau tioned  to  no te  tha t a lthough  these
p ro b le m s  m a y  b e  te m p o ra ry  in  n a tu re , b u t w h e n  yo u  h a ve  o u ts ta n d in g  o p e n  p o s itio n s  o r u n e xe cu te d  o rd e rs , th e se  re p re se n t a
r is k  b e c a u s e  o f y o u r o b lig a tio n s  to  s e ttle  a ll e x e c u te d  tra n s a c tio n s .

2 . A s  fa r a s  D e riv a tiv e s  s e g m e n ts  a re  c o n c e rn e d , p le a s e  n o te  a n d  g e t y o u rs e lf a c q u a in te d  w ith  th e  fo llo w in g
additional features:-

2.1 E ffect o f "Leverage" or "G earing":
In  th e  d e riv a tiv e s  m a rk e t, th e  a m o u n t o f m a rg in  is  s m a ll re la tiv e  to  th e  v a lu e  o f th e  d e riv a tiv e s  c o n tra c t s o  th e  tra n s a c tio n s
a re  'le ve ra g e d ' o r 'g e a re d '. D e riva tive s  tra d in g , w h ich  is  co n d u c te d  w ith  a  re la tive ly  sm a ll a m o u n t o f m a rg in , p ro v id e s  th e
p o s s ib ility  o f g re a t p ro fi t o r lo s s  in  c o m p a ris o n  w ith  th e  m a rg in  a m o u n t. B u t tra n s a c tio n s  in  d e riv a tiv e s  c a rry  a  h ig h  d e g re e  o f

Yo u  sh o u ld  th e re fo re  co m p le te ly  u n d e rs ta n d  th e  fo llo w in g  s ta te m e n ts  b e fo re  a c tu a lly  tra d in g  in  d e riva tive s  a n d  a lso  tra d e
w ith caution while taking into account one's circum stances, financial resources, etc. If the prices m ove against you, you m ay
lo s e  a  p a r t  o f  o r  w h o le  m a rg in  a m o u n t  in  a  r e la t iv e ly  s h o r t  p e r io d  o f  t im e .  M o re o v e r,  th e  lo s s  m a y  e x c e e d  th e  o r ig in a l m a rg in
amount.

A. Futures trading involve daily settlement of all positions. Every day the open positions are marked to market based on the
c lo s in g  le ve l o f th e  in d e x  / d e riva tive s  co n tra c t. If th e  co n tra c t h a s  m o ve d  a g a in s t yo u , yo u  w ill b e  re q u ire d  to  d e p o s it th e
a m o u n t  o f  lo s s  ( n o t io n a l )  r e s u l t in g  f r o m  s u c h  m o v e m e n t .  T h is  a m o u n t  w i l l  h a v e  t o  b e  p a id  w i t h in  a  s t ip u la t e d  t im e  f r a m e ,
g e n e ra lly  b e fo re  c o m m e n c e m e n t o f tra d in g  o n  n e x t d a y.

B . If yo u  fa il to  d e p o s it th e  a d d itio n a l a m o u n t b y  th e  d e a d lin e  o r if a n  o u ts ta n d in g  d e b t o ccu rs  in  yo u r a cco u n t, th e  s to ck
b ro ke r m a y  liq u id a te  a  p a rt o f o r th e  w h o le  p o s itio n  o r su b s titu te  se cu ritie s . In  th is  ca se , yo u  w ill b e  lia b le  fo r a n y  lo sse s
incurred due to such close-outs.

C .  U n d e r  c e r t a in  m a r k e t  c o n d i t io n s ,  a n  in v e s to r  m a y  fi n d  i t  d i f fi c u l t  o r  im p o s s ib le  t o  e x e c u te  t r a n s a c t io n s .  F o r  e x a m p le ,  t h is
s itu a t io n  c a n  o c c u r  d u e  to  fa c to rs  s u c h  a s  i l l iq u id ity  i .e .  w h e n  th e re  a re  in s u ffi c ie n t  b id s  o r  o ffe rs  o r  s u s p e n s io n  o f  t ra d in g  d u e  to
price limit or circuit breakers etc.

D . In  o rd e r to  m a in ta in  m a rk e t s ta b ility, th e  fo llo w in g  s te p s  m a y  b e  a d o p te d : c h a n g e s  in  th e  m a rg in  ra te , in c re a s e s  in  th e  c a s h
m a rg in  ra te  o r o th e rs . T h e s e  n e w  m e a s u re s  m a y  a ls o  b e  a p p lie d  to  th e  e x is tin g  o p e n  in te re s ts . In  s u c h  c o n d itio n s , y o u  w ill b e
re q u ire d  to  p u t u p  a d d itio n a l m a rg in s  o r re d u c e  y o u r p o s itio n s .

E .  Y o u  m u s t  a s k  y o u r  b r o k e r  t o  p r o v id e  t h e  f u l l  d e t a i l s  o f  d e r iv a t iv e s  c o n t r a c t s  y o u  p la n  t o  t r a d e  i . e .  t h e  c o n t r a c t  s p e c ifi c a t io n s
and the associated obligations.

2.2 Currency specific risks:
1 . T h e  p ro fi t o r lo ss  in  tra n sa c tio n s  in  fo re ig n  cu rre n cy -d e n o m in a te d  co n tra c ts , w h e th e r th e y  a re  tra d e d  in  yo u r o w n  o r
a n o th e r ju r isd ic tio n , w ill b e  a ffe c te d  b y  flu c tu a tio n s  in  cu rre n cy  ra te s  w h e re  th e re  is  a  n e e d  to  co n ve rt fro m  th e  cu rre n cy
denom ina tion  o f the  con trac t to  ano the r cu rrency.
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2 . U n d e r ce rta in  m a rke t co n d itio n s , yo u  m a y  fin d  it d ifficu lt o r im p o ss ib le  to  liq u id a te  a  p o s itio n . T h is  ca n  o ccu r, fo r e xa m p le
when a currency is deregulated or fixed trading bands are widened.

3 . C u rre n cy  p rice s  a re  h ig h ly  vo la tile . P rice  m o ve m e n ts  fo r cu rre n c ie s  a re  in flu e n ce d  b y, a m o n g  o th e r th in g s : ch a n g in g
s u p p ly - d e m a n d  r e la t io n s h ip s ;  t r a d e ,  fi s c a l ,  m o n e t a r y ,  e x c h a n g e  c o n t r o l  p r o g r a m s  a n d  p o l i c ie s  o f  g o v e r n m e n t s ;  f o r e ig n
p o litica l a n d  e co n o m ic  e ve n ts  a n d  p o lic ie s ; ch a n g e s  in  n a tio n a l a n d  in te rn a tio n a l in te re s t ra te s  a n d  in fla tio n ; cu rre n cy
d e va lu a tio n ; a n d  se n tim e n t o f th e  m a rke t p la ce . N o n e  o f th e se  fa c to rs  ca n  b e  co n tro lle d  b y  a n y  in d iv id u a l a d v iso r a n d  n o
a s s u r a n c e  c a n  b e  g i v e n  t h a t  a n  a d v is o r 's  a d v ic e  w i l l  r e s u l t  i n  p r o fi t a b le  t r a d e s  f o r  a  p a r t i c ip a t i n g  c u s t o m e r  o r  t h a t  a  c u s t o m e r
w ill n o t in c u r lo s s e s  fro m  s u c h  e v e n ts .

2.3 Risk of Option holders:
1 . A n  o p tio n  h o ld e r ru n s  th e  risk  o f lo s in g  th e  e n tire  a m o u n t p a id  fo r th e  o p tio n  in  a  re la tive ly  sh o rt p e rio d  o f tim e . T h is  r isk
reflects the nature of an option as a wasting asset which becomes worthless when it expires. An option holder who neither
s e lls  h is  o p tio n  in  th e  s e c o n d a ry  m a rk e t n o r e x e rc is e s  it p r io r  to  its  e x p ira tio n  w ill n e c e s s a r ily  lo s e  h is  e n tire  in v e s tm e n t in  th e
o p tio n . If th e  p rice  o f th e  u n d e rly in g  d o e s  n o t ch a n g e  in  th e  a n tic ip a te d  d ire c tio n  b e fo re  th e  o p tio n  e xp ire s , to  a n  e x te n t
s u ffi c ie n t to  c o v e r th e  c o s t o f th e  o p tio n , th e  in v e s to r m a y  lo s e  a ll o r  a  s ig n ifi c a n t p a rt o f h is  in v e s tm e n t in  th e  o p tio n .

2. The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of options at certain
t im e s  in  s p e c ifi e d  c irc u m s ta n c e s .

2.4 Risks of Option Writers:
1 . If th e  p rice  m o ve m e n t o f th e  u n d e rly in g  is  n o t in  th e  a n tic ip a te d  d ire c tio n , th e  o p tio n  w rite r ru n s  th e  r isks  o f lo s in g
substantial amount.
2 . T h e  r is k  o f b e in g  a n  o p tio n  w rite r m a y  b e  re d u ce d  b y  th e  p u rch a se  o f o th e r o p tio n s  o n  th e  sa m e  u n d e rly in g  in te re s t a n d
th e re b y  a s s u m in g  a  s p re a d  p o s it io n  o r b y  a c q u ir in g  o th e r ty p e s  o f h e d g in g  p o s it io n s  in  th e  o p tio n s  m a rk e ts  o r  o th e r m a rk e ts .
H o w e v e r, e v e n  w h e re  th e  w rite r h a s  a s s u m e d  a  s p re a d  o r o th e r h e d g in g  p o s itio n , th e  r is k s  m a y  s till b e  s ig n ifi c a n t. A  s p re a d
p o s itio n  is  n o t n e c e s s a rily  le s s  r is k y  th a n  a  s im p le  lo n g  o r s h o rt p o s itio n .
3 .  T r a n s a c t io n s  th a t  in v o lv e  b u y in g  a n d  w r i t in g  m u lt ip le  o p t io n s  in  c o m b in a t io n ,  o r  b u y in g  o r  w r i t in g  o p t io n s  in  c o m b in a t io n  w ith
b u y in g  o r s e llin g  s h o rt th e  u n d e r ly in g  in te re s ts , p re s e n t a d d it io n a l r is k s  to  in v e s to rs . C o m b in a tio n  tra n s a c tio n s , s u c h  a s  o p tio n
s p r e a d s ,  a r e  m o r e  c o m p le x  t h a n  b u y in g  o r  w r i t i n g  a  s in g le  o p t i o n .  A n d  i t  s h o u ld  b e  f u r t h e r  n o t e d  t h a t ,  a s  i n  a n y  a r e a  o f
in ve s tin g , a  co m p le x ity  n o t w e ll u n d e rs to o d  is , in  itse lf, a  r is k  fa c to r. W h ile  th is  is  n o t to  su g g e s t th a t co m b in a tio n  s tra te g ie s
should not be considered, it is advisable, as is the case with all investments in options, to consult with someone who is
experienced and knowledgeable with respect to the risks and potential rewards of combination transactions under various
market circumstances.

3. TRADING THROUGH W IRELESS TECHNOLOGY/ SM ART ORDER ROUTING OR ANY OTHER TECHNOLOGY:

A n y  a d d itio n a l p ro v is io n s  d e fin in g  th e  fe a tu re s , r is ks , re sp o n s ib ilit ie s , o b lig a tio n s  a n d  lia b ilit ie s  a sso c ia te d  w ith  se cu ritie s
tra d in g  th ro u g h  w ire le s s  te c h n o lo g y / s m a rt o rd e r ro u tin g  o r a n y  o th e r te c h n o lo g y  s h o u ld  b e  b ro u g h t to  th e  n o tic e  o f th e  c lie n t b y
the stock broker.

4. GENERAL

4 .1  T h e  te rm  'c o n s t itu e n t ' s h a ll m e a n  a n d  in c lu d e  a  c l ie n t ,  a  c u s to m e r  o r  a n  in v e s to r,  w h o  d e a ls  w ith  a  s to c k  b ro k e r  fo r  th e
purpose of acquiring and/or selling of securities / derivatives contracts through the m echanism  provided by the Exchanges.

4 . 2  T h e  t e r m  's t o c k  b r o k e r '  s h a l l  m e a n  a n d  i n c l u d e  a  s t o c k  b r o k e r ,  a  b r o k e r  o r  a  s t o c k  b r o k e r ,  w h o  h a s  b e e n  a d m i t t e d  a s
such by the Exchanges and who holds a registration certificate from  SEBI.
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G U ID AN C E N O TE - D O 'S  AN D  D O N 'TS FO R  TR AD IN G  O N  TH E EXC H AN G E(S) FO R  IN VESTO R S

BEFORE YOU BEGIN TO TRADE

1. E nsure  tha t you  dea l w ith  and  th rough  on ly  S E B I reg is te red  in te rm ed ia ries . You  m ay check the ir S E B I reg is tra tion
certificate num ber from  the list available on the Stock exchanges www.nseindia.com  / www.bseindia.com
and SEBI website www.sebi.gov.in

2 . E nsure  tha t you  fi ll the  K Y C  fo rm  com p le te ly  and  s trike  o ff the  b lank fie lds  in  the  K Y C  fo rm .
3. E nsu re  tha t you  have  read  a ll the  m anda to ry  docum en ts  v iz . R igh ts  and  O b liga tions , R isk  D isc losu re  D ocum en t, P o licy

a n d  P ro c e d u re  d o c u m e n t o f th e  s to c k  b ro k e r.
4. Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the stock broker. Note

that the clauses as agreed between you and the stock broker cannot be changed w ithout your consent.
G e t a  c le a r  id e a  a b o u t a ll b ro k e ra g e ,  c o m m is s io n s ,  fe e s  a n d  o th e r  c h a rg e s  le v ie d  b y  th e  b ro k e r  o n  y o u  fo r  t ra d in g  a n d  th e
relevant provisions/ guidelines specified by SEBI/Stock exchanges.

6 . O bta in  a  copy o f a ll the  docum ents execu ted  by you  from  the  s tock b roker free  o f charge .
In  case  you  w ish  to  execu te  P ow er o f A tto rney  (P O A ) in  favou r o f the  S tock  b roke r, au tho riz ing  it to  ope ra te  you r bank

and dem at account, please refer to the guidelines issued by SEBI/Exchanges in this regard

TRANSACTIONS AND SETTLEMENTS

8. The stock b roker m ay issue  e lectron ic  con tract no tes (E C N ) if specifica lly  au thorized  by you  in  w riting . You shou ld
p ro v id e  y o u r e m a il id  to  th e  s to c k  b ro k e r fo r th e  s a m e . D o n 't o p t fo r E C N  if y o u  a re  n o t fa m ilia r  w ith  c o m p u te rs .

9.D on 't share  your in ternet trad ing account's  passw ord w ith  anyone.
10. Don't make any payment in cash to the stock broker.
11 . M a ke  th e  p a ym e n ts  b y  a cco u n t p a ye e  ch e q u e  in  fa vo u r o f th e  s to ck  b ro ke r. D o n 't issu e  ch e q u e s  in  th e  n a m e  o f su b -

b r o k e r .  E n s u r e  t h a t  y o u  h a v e  a  d o c u m e n t a r y  p r o o f  o f  y o u r  p a y m e n t / d e p o s i t  o f  s e c u r i t i e s  w i t h  t h e  s t o c k  b r o k e r ,  s t a t i n g
d a te , s c r ip , q u a n tity, to w a rd s  w h ic h  b a n k / d e m a t a c c o u n t s u c h  m o n e y  o r s e c u rit ie s  d e p o s ite d  a n d  fro m  w h ic h  b a n k / d e m a t
account.

1 2 .  N o t e  t h a t  f a c i l i t y  o f  T r a d e  V e r ifi c a t io n  is  a v a i la b le  o n  s t o c k  e x c h a n g e s '  w e b s i t e s ,  w h e r e  d e t a i ls  o f  t r a d e  a s  m e n t io n e d  in
th e  c o n tra c t n o te  m a y  b e  v e r ifi e d . W h e re  tra d e  d e ta ils  o n  th e  w e b s ite  d o  n o t ta lly  w ith  th e  d e ta ils  m e n tio n e d  in  th e  c o n tra c t
n o te , im m e d ia te ly  g e t in  to u c h  w ith  th e  In v e s to rs  G rie v a n c e  C e ll o f th e  re le v a n t S to c k  e x c h a n g e .

13_In  c a s e  y o u  h a v e  g iv e n  s p e c ifi c  a u th o r iz a t io n  fo r  m a in ta in in g  ru n n in g  a c c o u n t ,  p a y o u t  o f  fu n d s  o r  d e l iv e r y  o f  s e c u r i t ie s  (a s
th e  ca se  m a y  b e ), m a y  n o t b e  m a d e  to  yo u  w ith in  o n e  w o rk in g  d a y  fro m  th e  re ce ip t o f p a yo u t fro m  th e  E xch a n g e . T h u s ,
the stock broker shall m aintain running account for you subject to the fo llow ing conditions:
a )  S u c h  a u t h o r iz a t io n  f r o m  y o u  s h a l l  b e  d a t e d ,  s ig n e d  b y  y o u  o n ly  a n d  c o n t a in s  t h e  c la u s e  t h a t  y o u  m a y  r e v o k e  t h e
same at any time.

b ) T h e  a c tu a l se ttle m e n t o f fu n d s  a n d  se cu ritie s  sh a ll b e  d o n e  b y  th e  s to ck  b ro ke r, a t le a s t o n ce  in  a  ca le n d a r q u a rte r o r
m o n th , d e p e n d in g  o n  yo u r p re fe re n ce . W h ile  se ttlin g  th e  a cco u n t, th e  s to ck  b ro ke r sh a ll se n d  to  yo u  a  's ta te m e n t o f
accounts' containing an extract from  the client ledger for funds and an extract from  the register of securities displaying all
t h e  r e c e ip t s / d e l i v e r ie s  o f  f u n d s  a n d  s e c u r i t ie s .  T h e  s t a t e m e n t  s h a l l  a ls o  e x p la in  t h e  r e t e n t io n  o f  f u n d s  a n d  s e c u r i t ie s  a n d
th e  d e ta ils  o f th e  p le d g e d  sh a re s , if a n y.
c ) O n  th e  d a te  o f se ttle m e n t, th e  s to ck  b ro ke r m a y  re ta in  th e  re q u is ite  se cu ritie s /fu n d s  to w a rd s  o u ts ta n d in g  o b lig a tio n s
a n d  m a y  a ls o  re ta in  th e  fu n d s  e x p e c te d  to  b e  re q u ire d  to  m e e t d e riv a tiv e s  m a rg in  o b lig a tio n s  fo r n e x t 5  tra d in g  d a y s ,
ca lcu la te d  in  th e  m a n n e r sp e c ifie d  b y  th e  e xch a n g e s . In  re sp e c t o f ca sh  m a rke t tra n sa c tio n s , th e  s to ck  b ro ke r m a y  re ta in
e n tire  p a y -in  o b lig a tio n  o f fu n d s  a n d  se cu ritie s  d u e  fro m  c lie n ts  a s  o n  d a te  o f se ttle m e n t a n d  fo r n e x t d a y 's  b u s in e ss , h e
m a y  re ta in  fu n d s /se cu ritie s /m a rg in  to  th e  e x te n t o f va lu e  o f tra n sa c tio n s  e xe cu te d  o n  th e  d a y  o f su ch
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settlement in the cash market.
d ) Yo u  n e e d  to  b rin g  a n y  d isp u te  a ris in g  fro m  th e  s ta te m e n t o f a cco u n t o r se ttle m e n t so  m a d e  to  th e  n o tice  o f th e  s to ck
b ro k e r in  w ritin g  p re fe ra b ly  w ith in  7  (s e v e n ) w o rk in g  d a y s  fro m  th e  d a te  o f re c e ip t o f fu n d s /s e c u ritie s  o r s ta te m e n t, a s  th e
c a s e  m a y  b e .  In  c a s e  o f  d is p u te ,  re fe r  th e  m a t te r  in  w r it in g  to  th e  In v e s to rs  G r ie v a n c e  C e ll o f  th e  re le v a n t  S to c k
e x c h a n g e s  w ith o u t  d e la y.

1 4 .  In  c a s e  y o u  h a v e  n o t  o p te d  fo r  m a in ta in in g  ru n n in g  a c c o u n t  a n d  p a y -o u t  o f  fu n d s /s e c u r i t ie s  is  n o t  r e c e iv e d  o n  th e  n e x t
w o r k in g  d a y  o f  t h e  r e c e ip t  o f  p a y o u t  f r o m  t h e  e x c h a n g e s ,  p le a s e  r e f e r  t h e  m a t t e r  t o  t h e  s t o c k  b r o k e r .  I n  c a s e  t h e r e  i s
d isp u te , e n su re  th a t yo u  lo d g e  a  co m p la in t in  w ritin g  im m e d ia te ly  w ith  th e  In ve s to rs  G rie va n ce  C e ll o f th e  re le va n t S to ck
exchange.

1 5 . P le a se  re g is te r yo u r m o b ile  n u m b e r a n d  e m a il id  w ith  th e  s to ck  b ro ke r, to  re ce ive  tra d e  co n firm a tio n  a le rts / d e ta ils  o f th e
t r a n s a c t io n s  th ro u g h  S M S  o r  e m a il ,  b y  th e  e n d  o f  th e  t r a d in g  d a y,  f r o m  th e  s to c k  e x c h a n g e s .

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16 . In  case , a  s tock  b roke r su rrende rs  h is  m em bersh ip , is  expe lled  from  m em bersh ip  o r dec la red  a  de fau lte r; S tock
e x c h a n g e s  g iv e  a  p u b l i c  n o t i c e  in v i t in g  c la im s  r e la t in g  t o  o n ly  t h e  " t r a n s a c t io n s  e x e c u t e d  o n  t h e  t r a d in g  s y s t e m "  o f  S t o c k
e x c h a n g e , fro m  th e  in v e s to rs . E n s u re  th a t y o u  lo d g e  a  c la im  w ith  th e  re le v a n t S to c k  e x c h a n g e s  w ith in  th e  s tip u la te d  p e r io d
and w ith the supporting docum ents.

1 7 . F a m ilia r iz e  y o u rs e lf  w ith  th e  p ro te c t io n  a c c o rd e d  to  th e  m o n e y  a n d /o r  s e c u r it ie s  y o u  m a y  d e p o s it  w ith  y o u r  s to c k  b ro k e r,
p a r t ic u la r ly  in  th e  e v e n t  o f  a  d e fa u lt  o r  th e  s to c k  b ro k e r 's  in s o lv e n c y  o r  b a n k ru p tc y  a n d  th e  e x te n t  to  w h ic h  y o u  m a y
recover such money and/or securities may be governed by the Bye-laws and Regulations of the relevant Stock exchange
w h e re  th e  t ra d e  w a s  e x e c u te d  a n d  th e  s c h e m e  o f  th e  In v e s to rs ' P ro te c t io n  F u n d  in  fo rc e  f ro m  t im e  to  t im e .

DISPUTES/ COMPLAINTS

18. Please note that the details of the arbitration proceedings, penal action against the brokers and investor complaints
a g a in s t th e  s to c k  b ro k e rs  a re  d is p la y e d  o n  th e  w e b s ite  o f th e  re le v a n t S to c k  e x c h a n g e .

1 9 . In  ca se  yo u r is su e /p ro b le m /g rie va n ce  is  n o t b e in g  so rte d  o u t b y  co n ce rn e d  s to ck  b ro ke r/su b -b ro ke r th e n  yo u  m a y  ta ke  u p
th e  m a tte r w ith  th e  co n ce rn e d  S to ck  e xch a n g e . If yo u  a re  n o t sa tis fie d  w ith  th e  re so lu tio n  o f yo u r co m p la in t th e n  yo u  ca n
escalate the matter to SEBI.

20.N o te  th a t a ll th e  s to ck  b ro ke r/su b -b ro ke rs  h a ve  b e e n  m a n d a te d  b y  S E B I to  d e s ig n a te  a n  e -m a il ID  o f th e  g rie va n ce
r e d r e s s a l  d iv is io n /c o m p l ia n c e  o ffi c e r  e x c lu s iv e ly  fo r  th e  p u r p o s e  o f  r e g is te r in g  c o m p la in ts .
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PO LIC IES &  PR O C ED U R ES O F H AR JIVAN D AS N EM ID AS SEC U R ITIES PVT. LTD .

a. Refusal of orders for penny stocks:
Although, the term 'Penny Stock" has not been defined by BSE / NSE or any Stock Exchanges or SEBI, a
penny stock generally refers to a stock which has following characteristics:
• Has small market capitalization;
• Trades at a price less than its face value;
• Has unsound fundamentals;
• Is illiquid (A list of illiquid securities is jointly released by NSE & BSE from time to time.);
• Any other stock that the Company might intend to restrict the dealings in.

Harjivandas Nemidas Securities Pvt. Ltd. (hereinafter called "the Stock Broker") recognizes that it is client's
p r iv ile g e  to  c h o o s e  s h a re s  in  w h ic h  h e  / s h e  w o u ld  lik e  to  tra d e . H o w e v e r, th e  S to c k  B ro k e r lik e s  to  h a v e
special attention to dealing in 'Penny Stocks. To this end,

The S tock B roker m ay re fuse to  execute  any c lien t's  orders in  penny stocks w ithout assign ing any

• Any large order for purchase or sale of a 'Penny Stocks' should be referred to Head - Dealing.
• Clients must ensure that trading in "Penny stock" doesn't result in creation of artificial volume or false

or misleading appearance of trading. Further, clients should ensure that trading in "Penny Stock"
doesn't operate as a device to inflate or depress or cause fluctuations in the price of such stock.

• Clients are expected not to place orders in penny stocks at prices which are substantially different
trom the prevailing market prices. Any such order is liable to be rejected at the sole discretion of the

• In case of sale of penny stocks, client should ensure delivery of shares to the Stock Broker betore the

b. Setting up client's exposure limits
The stock broker may from time to time impose and vary limits on the orders that the client can place
through the stock broker's trading system (including exposure limits, turnover limits, limits as to the
number, value and/or kind of securities in respect of which orders can be placed etc). The client is
aware and agrees that the stock broker may need to vary or reduce the limits or impose new limits
urgently on the basis of the stock broker's risk perception and other factors considered relevant by
the stock broker including but not limited to limits on account of exchange/ SEBI directions /limits
(such as broker level /market level limits insecurity specific /volume specific exposures, etc) and the
stock broker may be unable to inform the client of such variation, reduction or imposition in advance.
The client agrees that the stock broker shall not be responsible for such variation, reduction or
imposition or the client's inability to route any order through the stock broker's trading system on
account of any such variation, reduction or imposition of limits.

• The client further agrees that the stock broker may at any time, at its sole discretion and without prior
notice, prohibit or restrict the client's ability to place orders or trade in securities through the stock
broker or it may put any order placed by the client subject to a review before its entry into the trading
systems. It also may refuse to execute/allow execution of orders due to but not limited to the reason
of lack of margin/securities or the order being outside the limits set by the Stock
Broker/Exchange/SEBI and any other reasons which the stock broker may deem appropriate in the
circumstances The client agrees that the-losses, if any on account of such refusal or due to delay
caused by such review, shall be borne exclusively by the client alone.

c. Applicable brokerage rate
Brokerage shall be levied as per the rate agreed upon in the Client registration form or such further

modification that may have been agreed upon between the client and the Company. Any increase in
brokerage to client will be communicated to the client and shall be affected only after obtaining the
consent of the client in writing

• The maximum brokerage chargeable will not exceed as prescribed by SEBI and exchanges.

d. Imposition of penalty / Delayed payment charges
• Penalty and other charges levied by Exchanges pertaining to trading of the client shall be recovered

from the respective client.
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• If there is delay on the part of client in satisfying his/her margin obligation or settlement obligations,
then, the Stock Broker may levy interest at the rate of 21% p.a. or part thereof on such shortage
amount.

• No interest or charges will be paid by the Stock Broker to any client in respect of retention of funds or
securities towards meeting future settlement obligation and in respect of running account
authorizations.

e. The right to sell client's securities or close client's positions, without giving notice to the client, on
account of non-payment of client's dues to the extent of settlement / margin obligation.

Open positions in CM segment may be squared off on 5th trading day from  the settlement day to
the extent of due debit and unsettled obligation amount. However, the treatment shall be based

Scenario 1 - Ledger Account is in debit for 3 continuous days from settlement date and
Payment is made by cheque on or after 3rd day of debit reckoned from settlement day and the
securities remain unpaid on 5th trading day from the settlement day due to unclear status of
fu n d s  in to  th e  b a n k  a c c o u n t o f H N S P L , th e  u n p a id  s to c k s  s h a ll b e  s q u a re d  o ff o n  th e  5 th  tra d in g
day from the settlement day.
S c e n a r io  2  -  L e d g e r  A c c o u n t  is  in  d e b i t  o n  5 th  t r a d in g  d a y  f r o m  th e  s e t t le m e n t  d a y  a n d  c l ie n ts
existing delivery stocks are sold on 4th day or 5th day of debit reckoned from settlement day
and the securities sold are delivered for payin by 5th day of debit reckoned from settlement
day, then the unpaid stocks shall be transferred to the clients BO account on the 5"trading day
from the settlement day.

In case of square off, securities available in unpaid securities account/client collateral account(s)
may be sold proportionate to the outstanding amount or based on liquidity/ depth in market.

No fresh exposure will be allowed on square off day unless on receipt of clear funds / credit
balance in ledger from sale proceeds.

Ledger balance for all purposes will be considered on the basis of realized balances excluding unclear
cheque credit.

However, management at their sole discretion may take any informed decision to deviate from the
aforementioned policy in certain instances on a case to case basis.

f. Close out incase of Internal Shortage:
Internal Shortage means one client has failed to give the delivery of the securities sold, which has
resulted into short delivery to other client(s). In such an event, the transaction shall stand closed out by
adopting following methodology:-
Closing price of securities as on T+2 day plus 10%

g. Conditions under which client may not be allowed to take further Position or the broker may close the
existing position of the client
The Stock Broker shall have absolute discretion and authority to restrict or limit client's volume of
business or to close any existing position of a client without giving any prior notice to the client under
following conditions:

Extreme volatility in a market, segment, scrip or contract.
• If there is shortfall in the margin deposited by client with the Stock Broker.
• If there is any trading restrictions on the client by any regulator.
• If there are any unforeseen adverse market conditions or any natural calamities affecting the

operations of market.
• If there are any restrictions imposed by Exchange or Regulator on the volume of the trading

outstanding positions of contracts.
• If the client is undertaking any illegal trading practice or the client is suspected to be indulging in

money laundering activities.
• If the Stock Broker is nearing or has reached the exposure, turnover or other limit.
• If the client is nearing or has breached the client-wise limit.
• If the client has taken or intends to take new position in a security that is in the ban period.
• If market closes due to extreme movement.

Such other reason that the stock broker may feel appropriate from time to time.
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h. Temporarily suspending or closing a client's account at the client's request
On the request of the client in writing, the client account can be suspended temporarily and same can

be activated on the written request of the client only. During the period of such suspension, the client
shall be prohibited from executing any transaction through the stock broker. However, client
shares/ledger balance settlement can take place.

• The client account shall also be suspended if it remains dormant for a period of 6 months or such
other period as may be decided by the stock broker from time to time.

• On the request of the client in writing, the client account can be closed provided the client account is
settled. If the client wants to reopen the account, in that case client has to again complete the KYC

• The stock broker may, if so desired, offer the facility of suspension, reactivation or closure through
the designated email id of the client or through secured login instead of a written request.

• The Stock Broker may, at its absolute discretion, decide to deregister a particular client. The

• SEBI or any other regulatory body has passed an order against such client, prohibiting or suspending
such client from participating in the securities market or has levied any penalty on the client.

• If a client is charged for or convicted for violation of any law, rule, regulation, guideline by any
Exchange, Depository, Self Regulated Organization, Regulator, Judicial body or Quasi Judicial body.

• Such client is suspected of indulging in illegal or criminal activities including fraud or money
laundering. Such client's name appears in the UN list of prohibiting entities or SEBI debarred list.

• Such client's account has been lying dormant for a long time or client is not traceable. Such client has
declared insolvent or any legal proceedings to declare him/her as such have been intended.

Such client has been irregular in fulfilling obligations towards margin or settlement dues.
• Such client has a tainted reputation and any business relationship with such clients is likely to tarnish

the reputation of the Stock Broker or may act as detriment to the Stock Broker prospects.
• If the actions of the client are such that create grounds for suspicion or are prima facie illegal or

improper or may appear to disturb the normal functioning of the market or appear to be
manipulative or deceptive in nature, either alone or in conjunction with others.

• On the death/lunacy or other disability of the Client; if there is a reasonable apprehension that the
Client is unable to pay its trade related debts or the Client has admitted its inability to pay its debts to
the stock broker or any other person in relation to its trade.

• If the Client is in breach of any term, condition or covenant of the mandatory and voluntary client

• If the Client has made any material misrepresentation of facts, including (without limitation) in

Client account will be considered as inactive if the client does not trade for a period of 12 months. The
working shall be done at the beginning of every month and those clients who have not executed anyT H e n  o u t  w i n e  c o n t a d e d  a s  n a t i v e  t r y  i n  a n d  n o s e  d e  f e r t
transaction in the preceding 12 months shall be treated as inactive. The Client has to make written
request for reactivation of his/her/its account.

P ayou t o f funds and  secu rities  du ring  the  pe riod  o f inac tiva tion  w ill be  done  as  pe r the  app licab le  c ircu la rs ,
laws, rules & regulation of SEBI/Exchange.

In  case  if the  pay in  o f funds  is  no t rece ived  and  c red ited  to  the  s tock  b roke r's  c lien t bank  accoun t,
the Stock Broker shall hold the securities with them till 5th day from receipt of payout of securities

• The Stock Broker shall transfer the securities received in payout partially or fully to the client's BO
account according to the client's outstanding amount getting realized partially or in full only by way
of receipt of clear funds, but considering the future obligations of unsettled transactions and margin
payable on the same.
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• Based on client instructions, securities (after applying hair cut) available in excess of the client's
outstanding trade related obligations may be transferred to client BO account as a part of the
retention for actual settlement of funds and collateral.

• Excess collateral held in "Client Collateral" account will be released to the clients once in every
30/90 days as opted by clients through the Running Account Authorization letter provided in the
client registration docum ent and in accordance w ith the retention norm s of Exchanges as applicable
from time to time.

• The Broker may, however, at its discretion, transfer the unpaid securities to Client's BO account
based on the credentials and credit worthiness of the client.

Client Acceptance of Policies and Procedures stated here in above:

I/We have fully understand the same and do hereby sign the same. These Policies and Procedures may
be amended / changed unilaterally by the broker; provided the change is informed to me / us in writing
through any one or more approved methods. These Policies and Procedures shall always be read along
with the mandatory and voluntary client registration document and shall be compulsorily referred to
while deciding any dispute / difference or claim between me / us and stock broker before any court of
law / judicial / adjudicating authority including arbitrator / mediator etc. In case of any objection to any
of the clauses, the same will be informed to you in writing within a period of 15 days of receipt of the
changes.

Client Signature:

Client Code: _

Date:
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